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Many Students Don't Have the Resume and Interview Skills to

Actually Get Hired

Have I really eliminated applicants because their resume was too stupid-looking to

contemplate? Yes. That's what the delete button and the shredder next to my desk are for.
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Who is advising undergraduates and recent grads on resume writing

and interview skills today? I am dead serious about this. I just got off

the phone with a woman who was providing a reference for an intern

we're about to hire, and she and I got joking about how bad the new

resumes look, and how we toss out the ones that are too hideous to

even consider.

Since she's in academia, I asked her what is going on -- it's getting

worse and less professional every single year. Her answer

completely cracked me up.

"I think they're telling them 'make your resume stand out' and they're

interpreting that as USE GLITTER!" says Amanda Horne, Director of

Student Engagement at Stephen F. Austin State University in Texas. I

think she's absolutely right. Thank God the resumes arrive online
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now, or I'd be opening up glitter bombs left and right. Immediate

disqualification from the internship, by the way.

She's not far off. So far this year, I have received a myriad of hideous

resumes from mostly excellent candidates. Have I really eliminated

applicants because their resume was too stupid-looking to

contemplate? Yes. That's what the delete button and the shredder

next to my desk are for. But the resume has to really stand out as

tacky and unacceptable before we go that route.

Sometimes, if we really like some of what we're seeing, we'll email

back for more information and see what comes back before the

resume goes to File 9 (for those of you kids who don't know the

expression -- "File 9" or the "circular file" means the trash).

Yes, I know I publicly express my opinion that pink is my favorite

color on a regular basis in my social media, but you are applying for

a job with my company. Do not send me a pink resume. Do not put

pink swirls on a white resume. And for God's sake, use black ink for

the text of your resume, NOT PINK!

Regardless of your graphic abilities on the computer, resist the urge

to do anything other than a plain white background for your resume,

UNLESS, you are applying for a graphic design or other creative job

that would expect to receive a ridiculous-looking resume. I just want

the facts. Where did you go to school? When do you/did you

graduate? What did you major in? And how did you spend your non-

class time in a way that would be beneficial to my company?
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Some very important tips for internship and job seekers:

- Do include ALL of your current contact information -- yes, we get

resumes with no contact info on them, as though we think your

spectacularly-designed resume makes it worth going back to

wherever you applied from (www.internships.com is popular) to find

out how to get in touch with you. I'm also not going to your website

to find your contact info.

- Be specific about your education and the years you studied each

place. If you haven't graduated, or aren't currently in school, don't

hide that fact. We're not morons and we can tell -- it might not

disqualify your application if you're honest about it. If you do have a

degree, for God's sake advertise it, and when you got it or when you

plan to graduate. You can also use your cover letter to explain a less-

than-traditional educational path.

- Skip the high school information, UNLESS, you are tailoring your

resume for a specific employer who might have a connection to you

through that educational institution. I occasionally get resumes that

reference my own high school, Georgetown Visitation, in

Washington, D.C. And whether it's true or not, I'd like to think it's

because the applicant did their homework. That doesn't always turn

out to be true, but I give them the benefit of the doubt pre-interview.

Regardless, listing any high school from my home town isn't a bad

idea if you've done enough homework to be targeting that at me for

a reason. If you're just listing your high school on every resume

because you haven't got enough to fill a page, you have a problem.

You can list awards and recognition received in high school without

detailing your high school career. No matter how accomplished or

brilliant you are, we don't want to see a three-page resume that's

basically creative writing.
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- Do not hide your organizational affiliations. If you are in a fraternity

or sorority, advertise that you are Greek. Especially highlight the

responsibilities that you held. A lot of business owners and hiring

decision-makers were in the Greek system, too, and they understand

the commitment and responsibility that goes along with it. Recently,

we've encountered resumes from accomplished young women who

were actually concealing their Greek roots, so to speak. We only

picked up on it because of the charity work and some other things

listed on her resume that indicated she had not only been in a

sorority, but an officer and an active participant. I told my account

exec Kelsi Welch (who is a Tri Delt alum from Colorado) to email the

applicant back and tell her to send us her Greek version of her

resume, because that was the sort of experience we were looking

for.

- If you're an athlete, and that's why your resume is slim in the other

activities department, that's okay -- just show that and explain in your

cover letter. Being a member of a college athletic team or a Big Ten

marching band is a huge feather in your cap that shows you can be

punctual, committed and play well with others. Show that off -- who

cares if it has nothing to do with your business or tourism major.

Especially if your grades weren't so hot because you spent more

time on your sport than academics. I get it. I was busier with the

college newspaper than classwork.

- Do your homework on the company you're applying to if it's not a

blind submission. Sometimes you don't have that option, but when

you do, you should use it to your advantage as much as possible. Let

me give you an example that's completely real and probably terrible

to admit. I am an alum of The Ohio State University, and I am a proud

Buckeye. Anybody who has been to the SandyMalone.com or
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weddingsinvieques.com website can figure that out. If you are

applying for a job with me, then I expect you to have done your

homework on the basics of my company. That means, you should be

sure to include an apology for having attended the University of

Michigan (a fine educational institution) in your cover letter if you

want me to get past that first "Education" line on your resume. Am I

kidding? Maybe. But do you want to take that chance? If the situation

were reversed, I'd definitely apologize for kicking their asses in

football constantly in my cover letter applying to somebody at

Michigan. Just sayin'.

The place for creativity is in your resume's cover letter. Not in the

body of your actual resume. Erika Guevara, an intern here last fall,

got our attention immediately with a cover letter written like a

wedding invitation. It was HILARIOUS.

"I can and will do all and more than what is expected for better or for

worse." And she wrapped up with the following:

"I look forward to a happily ever after as an intern with the Weddings

in Vieques team. Please R.S.V.P."

How could we not interview her? She had just graduated from

Virginia Commonwealth University and she did a fantastic job as a

wedding planning intern. We're proud to call her a member of our

WIV alumni crew! But for real, that cover letter was a great way to

guarantee her invitation to interview.

While we're talking about getting interviews, let's talk about how to

prepare yourself for an interview if you get that far in the application
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process.

Your job is to do your homework BEFORE the interview. If you know

that you're applying for a job on a Caribbean island, research that

island ahead of talking with the potential employer. And if you make

it through the first round of the interview process and know you're at

the final, decision-making point -- do not sink yourself by asking the

CEO of the company stupid questions that you should already know

the answer to.

My account exec, Kelsi gives me her final picks to interview, and she

preps them because she wants them to do well. She tells them

where to find my website, my blogs, clips of Wedding Island on TLC.

Hey, we want these candidates to know exactly what they're signing

up for -- good, bad and ugly. She literally spoon feeds it to them --

"Go learn about Sandy before you do your interview." But do they

listen to her? Only about half of the time.

I'm not Donald Trump or Bill Gates, and unless you're a reality TV

junkie, you probably don't know me other than from my wedding

blogs in the Huffington Post. But, theoretically if you want to grow up

and be a wedding planner and you're hoping to intern for me, you've

done just the slightest bit of research on me BEFORE we have our

interview. I even recently wrote a blog about internships that resulted

in a slew of applications. I just wish they'd read this blog first.

Just last night I had to eliminate an applicant for stupidity during her

interview. I asked her my standard first question: "Why do you want

to come down to this little island and sweat your butt off planning

weddings this summer?"
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Her answers were great (almost too scripted) and then she started

volunteering information that she never should have offered. She

said she really admired me and the work I do, but that she's never

read my blogs or checked out my social media. Hmm. I read your

resume and creeped your social media, you should have checked

out mine. After all, you're hoping I hire YOU. Duh.

The kicker came at the end of the interview when I asked her if she

had any additional questions about the internship or its

requirements. Pretty specific question, right? Her response to me

was this: "I see you were in politics fairly recently, how did you

become a wedding planner?"

No, seriously. Really? I think you misunderstand who is interviewing

who here. At first, I started out politely explaining my background,

but common sense kicked in when she asked follow ups and I finally

told her that all of this information is readily available on my personal

web site, my company site and TLC's site -- so I wasn't going to

spend time telling her all about me during my interview with her. And

I re-asked the same question and she didn't have any questions

about the actual internship.

Then I did something I thought might be mean, but Kelsi tells me it's

what the applicants need to hear. And since she graduated a year

ago, I trust her judgment. I told the interviewee that the next time she

made it to the final round of an intern application process and was

given time to talk with the CEO, it would behoove her to do her

homework in advance. I may not be some famous mogul that you

know by name, but I am the woman who decides whether to hire
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you, and signs that stipend check at the end of the internship, if you

survive it.

My only conclusion is that nobody is properly coaching today's

undergraduates on resume format and how to do an interview. Sure,

there are endless articles and blogs on it ( just like this one), but

they're either not reading them, or they don't care. If they don't care,

that's a bigger problem. But for the ones who really, really do want to

obtain gainful employment, it's time to get your acts together. If

you're a parent of a job-hunting kid, maybe you should take a look at

their resume if you haven't been actively involved. Somebody has

got to guide these job applicants. They need help.

No video cover letters, no pink swirly backgrounds, no blind

interview when you could have known everything about me,

including my dog's name. I mean, for real, if you could spend $15 on

Amazon to see where you're thinking about working, and who you

are considering working for, wouldn't you do it? I'm amazed by the

number of applicants who haven't seen "Wedding Island" on TLC at

all. They know about it but haven't done their homework on the

business. C'mon, we can't make it any easier than that. What is

wrong with kids today?

I could go on forever with more little nuggets of advice, like don't put

your picture on your resume and don't use your roommate as a

reference, but I'm going to save those for another blog. This is more

than enough for the average applicant to absorb in one day. I just

truly hope they're reading it.
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These Popular Beers Are Now Officially Under A
Boycott

Trader Joe's Manager Allegedly Made 'Gang'
Reference — And It Isn't Going Over Well

Disney CEO Bob Iger Fends Off Challenge From
Activist Investor

REI Just Did Something 'Egregiously Wrong' — And It
Says A Lot About The Company's Direction

The U.S. Just Broke A Not-So-Great Record

AT&T Says Millions Of Customers’ Data Leaked
Online. Were You Affected?

Amazon Is Spending Big Bucks Trying To Stop
Unions
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Waffle House Is Taking Heat For An 'Especially
Alarming' Paycheck Policy

Boeing CEO To Step Down At End Of The Year

Elon Musk's SpaceX Is In Hot Water Again

The U.S. May Have Just Scored A Win Against China
In The Battle Over A Key Mineral

A Shocking Change Has Come To Starbucks And It's
Good News

Volkswagen Workers Look To Make Union History In
The South

This Company’s Progressive Reputation Is Being Put
To The Test
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The Medieval Times Union Campaign Is Over

Patagonia Just Set Itself Apart From Other
'Progressive' Companies In A Big Way

Trader Joe’s Threatened Workers Ahead Of Union
Vote, Feds Allege

Gas Industry Loses Bid To Block Green Building
Codes

JetBlue, Spirit Ending $3.8 Billion Merger Plan After
Federal Judge Blocked Deal

Truth Social Co-Founders Sue Company, Claim
Trump Tried To Dilute Shares

Anheuser-Busch Reaches Deal With Teamsters Just
Before Strike Deadline
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Starbucks, Union Agree On ‘Path Forward’ In Major
Breakthrough

This Union Could Be On The Verge Of A Historic
Breakthrough In The South

The Starbucks Union Campaign Just Added
Hundreds Of Baristas To Its Ranks

Capital One To Buy Discover In Deal That Combines
Major U.S. Credit Card Companies

Two Major Grocery Chains Allegedly Struck A
Backroom Deal To Weaken Workers' Union

More Than Half A Million U.S. Workers Went On
Strike Last Year

These Striking Workers Are Facing Off With An
Unlikely Foe
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Trader Joe's Is Suing Its Workers' Union For An
Incredibly Silly Reason

Trader Joe’s Could Have 1 Scary Thing In Common
With Donald Trump

Workers At The U.S.’s Largest Nuclear-Fuel Factory
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